
Jacob’s Law advocacy email
Thanks to the efforts of Anika Robinson, Angela Teachout, and 
Susan Woodruff the Passage of Jacob’s Law earlier this year 
gives Arizona families improved access to behavioral health 
services for children in foster care.

  There are three numbers you need to know:

 • 72. A rapid response team must conduct an initial in-  
  home evaluation of children placed in your home by the
	 		 Arizona	Department	of	Child	Safety	within	the	first	72
  hours. The team members assess the immediate needs   
 of the child and screen for developmental delays. The   
  team will also connect the family with 
 • 7. The service provider must complete the initial behav  
  ioral health evaluation within seven days.
 • 21. Services recommended from that evaluation must   
	 	 start	within	21	days.	When	the	needs	are	urgent,	the	time
  line is accelerated. The rapid response team has to be   
	 	 there	in	two	hours,	not	72.	The	initial	behavioral	health		 	
  evaluation has to be in two days, not seven.

 Behavioral health service providers now also offer a dedicated 
foster care hotline. In Maricopa County and parts of Pinal Coun-
ty, the provider is Mercy Maricopa Integrated Care. The hotline 
number	is	602-633-	0763.

In other portions of Pinal County, the provider is Cenpatico 
Integrated Care.	The	hotline	number	is	520-809-	6432.		If	you	are	still	experiencing	delays	getting	behavioral	health	
services,	call	the	AHCCCS	Customer	Service	line	at	602-364-	4558	or	1-800-	867-5808.

 AASK family specialists will help you advocate for additional service anytime.
 If	recommended	services	are	not	provided	within	21	days,	you	can	use	any	provider	registered	with	AHCCS.

Click here for more information, including contact information for behavioral health 
providers	across	Arizona,	is	found	on	this	flyer.
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